Shell Thermo Eco-Ultra
Frequently Asked Questions

1) How do | benefit from Shell Thermo Eco-Ultra?

The unique Shell formulation gives you a host of benefits, including an advanced combustion improver for
cleaner combustion.

Cleaner combustion means a reduction in soot and other deposits, which helps to increase the efficiency of
your heating system over time. This means less heating oil consumed, resulting in lower heating oil costs!

In addition, Shell Thermo Eco-Ultra helps to:

— keep your maintenance needs down

— reduce system corrosion to protect vital metal parts

— provide a better home environment with a pleasantly neutral smell!

2) Can | use Shell Thermo Eco-Ultra with other types of heating oil without any problem?

Yes, you can. However, the more Shell Thermo Eco-Ultra you have in your tank, the greater the benefits.
That's why we would recommend that you have your tank filled with Shell Thermo Eco-Ultra when your
tank is near empty.

3) Does this mean | should have my tank cleaned first?

It's not absolutely necessary for technical reasons. However, our Eco-Ultra products do yield the best results
when stored in a tank that has just been cleaned.

4) Will the heating oil also improve my emission values?

Yes. This innovative heating oil was developed to reduce emissions such as soot. And as you might know,
any deposits, like soot-layers, will have a negative effect on the efficiency of your heating system. Therefore,
as the advanced combustion improver helps to reduce these deposits, it helps to improve efficiency. This
improved efficiency means overall lower consumption. And less heating oil consumed means reduced harmful
emissions, like CO,!




